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Helpful Contact Numbers 

  
Legacy Australia 1800 534 229 
  
Department of Veterans’ Affairs (General 
Enquiry) 

1800 555 254 

  
DVA Transport Service 1800 550 455 
  
DVA  Open Arms Counselling Service 1800 011 046 
  
Office of War Graves Commission 1800 555 254 
  
Veterans’ Home Care 1800 555 254 
  
Defence Family Helpline 1800 624 608  
  
Mates 4 Mates 1300 462 837 
  
Australian War Widows Guild QLD 1800 061 945 or 3846 7706 
  
RSL Wellbeing Services  134 775 
  
RSL Veteran Funerals 134 775 
  
RSL Emergency & Crisis 
Accommodation 

134 775 

  
Do Not Call Register 1300 792 958 
  
Tunstall Healthcare 1800 603 377 
  
My Aged Care Information Line 1800 200 422 
  

Centrelink  - 
 
      Older Australians 
 
      Families 
 
      Disabilities 
 
     Complaints & Feedback      

 
 
132 300 
 
136 150 
 
132 717  
 
1800 132 468 

  
Medicare – 
 
     General Enquiries 
 
     Pharmaceutical Benefits Scheme 
 
     Complaints and Feedback 

 
 
132 011 
 
132 290 
 
1800 132 468 

  
Queensland Government Concessions 137 468 
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Seniors Card 137 468 
  
Seniors Enquiry Line 1300 135 500 
  
Elder Abuse Helpline 1300 651 192 
  
NDIS (General Enquiry) 1800 800 110 
  
Meals on Wheels 1300 909 790 
  
Police Link (non-urgent matters) 131 444 
  
Crime Stoppers 1800 333 000 
  
SES (Flood and Storm emergency)   132 500 
  
Beyond Blue 1300 224 636 
  
Lifeline 131 114 
  
National Dementia Helpline 1800 100 500 
  
Commonwealth Carelink Centre  1800 052 222 
  
Ambulance (Non Urgent) 131 233 
  
  
  
  
  
  
  
  
  
  
  
  

 

file://///LEGDC03/LegacyShares$/Data/ALL%20STAFF/Community%20Service%20Officers%20Resources/ADMINISTRATION/Helpful%20Contact%20Numbers.docx

